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1. Introduction

Eurowag Pay is a simple, secure, and fast way of pay for fuel with your smartphone.

Feel free to check our website to see the main benefits, current coverage, and FAQs.

2. How to configure Eurowag Pay

There are 3 main steps:

1. Get the Eurowag app
2. Create an account (for a driver)
3. Assign a card
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3. Get the Eurowag app

Download the Eurowag app from Google Play or the App Store

e Android
e i0S

The Eurowag app needs to be installed on the smartphone of the user that is going to use
Eurowag Pay at the fuel station - usually the driver.

Additionally, it can also be used to configure Eurowag Pay. Card management and card
assignments are usually done by dispatchers

4. Create an account (for a driver)

Owners or dispatchers usually have a Eurowag account already, so they can log into client
self-care and order cards or change limits. Drivers mostly use the Eurowag app as a fuel
station and services finder in guest mode. We first need to create their account so we can
assign a card to them.

The account can be created in two ways:

1. From the client self-care portal
2. From the Eurowag app
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4.1 From the client self-care portal

Only admins and owners can create new accounts for drivers.
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When the account is created, an email is sent to the driver. The driver needs to accept the
prompt in the email for the account to be activated.

FW: Welcome to Evrowag! - Message (HTML)

ge Help  Q Tell mewhat you want to do

FW: Welcome to Eurowag!

8 omen

°
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The driver is then redirected to the Eurowag website to fill out the profile and set up their
password.
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Perform the following action(s)

Update profile
Click here to proceed

Mobile application Eurowag.

on
Q) +420233555 111 P> Googie Play

Ew EUROWAG

Terms and Conditions

ACCEPT

Call the nonstop support Mabile application Eurowag,

Q420233555111 P> Google Play
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Ew EUROWAG Contact us

Update Account Information

€900822-11v

Witlams

420777888999

SUBMIT

Call the nonstop support Mobile application Eurowag. Social networks

K s [ ¢ e | 0 O

Ew EUROWAG Contact us

CREATE PASSWORD

SUBMIT

Call the nonstop support Mobile application Eurowag. Social networks.
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Your profile was saved successfully.

« Back to application

Call the nonstop support Mobile application Eurowag.

R 4420233555111 & App Store

Now the driver can log into the Eurowag app with their own account.

4.2 From the Eurowag app

The driver can also open the Eurowag app and create an account for themselves. First they
must supply the admin or owner’s email so they can approve the driver's account pairing
with the company account.
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Sign up Signin

Lets start by hook you up. What is your role?

n I'have an access to Eurowag Driver

client portal. . Lets get to know you better!
Use tk

I'don't have an access to
Eurowag client portal yet.

That is allright, we can set you
no timet

This will be your login user name

[ karel.novak@gmail.com

I certify that | have read Privacy and personal
data protection principles

Guest mode Guest mode

Continue with basic features

Nice Karel!

If you are not sure who has access to
our Eurowag client portal, ask your boss
for help.

jiri.petrak@eurowag.com

Nice Karel!

We have just sent an email to your boss. You'll
receive a confirmation to your inbox, once your
account is up and running.

=
Enjoy as a guest
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The admin or owner must accept the pairing via link in the email.

Action Required - New Eurowag team member request - Message (HTML)

File

W -

Message  Help

(g

S}

Action Required - New Eurowag team member request

Now the driver can log into the Eurowag app with their own account.

S. Assign acard

Only those with the role of admin, owner, or dispatcher can assign cards.

Cards can be assigned in two ways

1.

On the client self-care portal

2. On the Eurowag app
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5.1In the client self-care portal

EWw EUROWAG

CARDS LIST

Here you will find all fuel and toll cards. You can find cards in the list by card or icense plate number, or you can fiter cards according to the
an you will see detailed the card and can adjust its settings.

Bifing Documents

S e ——

Autharization
Resords.

Reporting

Card Locking System
Users and Roles.

Business Terms &
Conditions:

Downloads

Ew EUROWAG

CARD NUMBER: 1234567890

Biling Documents

= Transactions

Autharzation
Records.

Reporting

CARD CANCELLATION

USERS WITH EUROWAR PAY ENABLED

Remote Refueting Action

€ard Locking System m

Users and Roles
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i EUROWAG £ . ASSISTANCE Q

ASSIGN CARD TO USER

Remote Retusing. @

PREVIOUS ASSIGN CARD TO USER

rd Locking System

Users and Roles:

Ew EUROWAG BEEN ~ | . AssiSTANGE v Q

- PN ~pplication Pairing confirmation

(-]

O Acceptance
ietwork

Order D; 003814709

Card Manage
Card Locking System

Users and Roles
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CARD NUMBER: 1234567890

Now you (or your driver) are ready to refuel using Eurowag Pay - the account exists
and the card is assigned to it.
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5.2 In the Eurowag app

Card detail Eurowag pay

Severyn Tomas
Allowed services a’ Drive

Fuel  Services
Remote refueling
Eurowag Pay
Available for
Ousers
Card limits

10000 CZK 30 days
Alerts and Notifications

Limit Time peric

70L 2 days

1 1day

Remote refueling Add new users Eurowag pay

;_2 Petrak Jiri

Remaote refueling

Assigned to:

3 Petrak Jiri
.9 ; s - —
o | everyn Tomas
o ‘)) . i] a ’ ‘y
. S g

Remote refueling

Do you wish to enable remote refueling for this
user account?

Petrak Jiri
'xz

“

Now you (or your driver) are ready to refuel using Eurowag Pay - the account exists
and the card is assigned to it.
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What next? Refuel using Eurowag Pay!

If you would like to see what refueling using Eurowag Pay looks like, you can check out this

video.
6.

m— AT +43720775272 (N
B BG +359 24928700 b
M CZ +420 233555111 ~
™ DE 4932104670577 NI
mm DK +4578723128 ny
B e 43726346330 —
== ES  +34 937371151 -

W.A.G payment solutions, a.s.
Na Vitézné plani 1719/4
140 00 Prague 4, Czech Republic
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GB
HU

LT
LV
PL

Eurowag Customer Care

+33 448800228
+420 233555111
+36 15507300
+39 049798 5523
+370 52596828
+371 67660629
+48 222230200

Qi icil

PT
RO
RS
RU
sK
sI

TR

+351 300506225
+40 372400900
+381 800812144

+420 233555111
+421 353211000

+420 233555111
+90 8502904080
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